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1. Welcome
2. Current FCC Registration Number (FRN) Password Reset
3. Self-service Online FRN Password Reset
[0 Adding Personal Security Question (PSQ)
1 Setting up new FRN
[0 When you forget your password...
[0 Using eSupport
4. Mechanisms for capturing PSQ
5. Associating Call Signs to FRNs
L1 Also re-association and disassociation

6. Questions and Answers

Copies of the presentation and webcast will be available at http://wireless.fcc.gov/papers2005.html



